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Village of Deerfield
Public Works and Engineering Department

June 27, 2013

By E-mail (mford@riverwoods-il.net) and
Certified Mail #7010 1060 0001 0094 0751

Mr. Mike Ford

Village Clerk

Village of Riverwoods
300 Portwine Road
Riverwoods, IL. 60015

Subject: Annual Drinking Water Quality Report — Consumer Confidence Report
Dear Mr. Ford,

As required by the Safe Drinking Water Act, I am herewith providing you with the
necessary interconnected water information for the preparation of your Consumer

Confidence Report (CCR) which must be delivered to your water customers by July 1, 2013.

If you have any questions, please feel free to contact me or Russ Olmstead, Water Department
Supervisor, at 847-317-2490 or email rolmstead(@deerfield.il.us.

Sincerely,

Barbara K. Little.

Director of Public Works & Engineering
BKL/mb

s Russ Olmstead, Water Department Supervisor
William Kaplan, Mayor, Village of Riverwoods (Williamskaplan@riverwoods-il.net)
Joyce Fromm, Water Billing Administrator ( joyce@riverwoods-il.net)

4 465 Elm Street » Deerfield, lllinois 60015 « Telephone 847.317.7245 « Fax 847.374.1440 ¢



lllinois Environmental Protection Agency

Bureau of Water e 1021 North Grand Avenue East o P.O. Box 19276 e Springfield e Illinois e 62794-9276

Consumer Confidence Report (CCR) Certification Form

PWS ID No. 1L0974340 PWS Name: Deerfield

This form is required to be submitted as a means to certify that your Consumer Confidence Report (CCR) met all
state and federal requirements. The owner, administrative contact, or responsible operator in charge must sign
this certificate of acceptance acknowledging compliance with lllinois Environmental Protection Agency’s Primary
Drinking Water Standards found in Part 611 SubPart U: Consumer Confidence Reports.

Detailed CCR instructions and regulation requirements are listed in Chapter 2 of the Sample Collectors
Handbook (SCH). It is recommended that you review this chapter prior to issuing your CCR. The SCH can be
viewed and/or downloaded at the following Internet web address: mtJL//www.eoa.state.il.us/water/comoiiance/
drinking-water/collectors-handbook/index.htm|

Please complete the self-assessment and delivery certification, sign, and return it along with a copy of the issued
CCR by July 10th to the lllinois EPA, CCR Coordinator, BOW/CAS #1 9, 1021 North Grand Avenue East, P.O.
Box 19276, Springfield, lllinois 62794-9276. Questions call 217-785-0561.

Please select below confirming that the requirement was met or if statement is Not Applicable, enter
“NA”-

Water System Information

SCH
Select Met or N/A CCR Requirement Reference
Page
. M CCR includes a name and telephone number of a person at the public water supply 5
Requirement Met |, & 1 provide additional information and answer questions about the CCR.
CCR lists opportunities for public participation in the decision-making processes that 5
Requirement Met affect drinking water quality, for instance, the time and place of regularly scheduled
board meetings
Our PWS has a large portion on non-English speaking customers. The required &
N/A information in the appropriate language is included in our CCR. Enter “NA” if not
applicable.
CCR includes the type of water (groundwater, surface water, blended, or purchase 6
Requirement Met water from___, etc.), general location, and commonly used names (i.e. Lake
Michigan or lllinois Prairie Aquifer).
CCR includes notification to consumers of the availability of the source water 6
Requirement Met assessment and a brief summary of the source water's susceptibility to
contamination (based on the findings of the source water assessment).
Health Statements & Specific Contaminant Information
SCH
Select Met or N/A CCR Requirement Reference
Page
. M CCR includes mandatory statement explaining contaminants that may be in drinking 7
Requirement Met and bottled water.
. CCR includes mandatory statement concerning customers that may be more 7
Requirement Met vulnerable (immuno-comprised persons)
IL532-2626 Page 1 of 4
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Health Statements & Specific Contaminant Information (continued)

SCH
Select Met or N/A CCR Requirement Reference
Page
. CCR includes language explaining general sources of contaminants in drinking 7
Requirement Met SHEGE.
Requirement Met CCR includes language explaining USEPA role in setting regulatory limits. 7
Requirement Met CCR includes language concerning how elevated levels of lead can cause serious 8
€q health problems.
N/A Cryptosporidium was sampled. CCR includes a summary/explanation of results. 8
Enter “NA” if not applicable.
N/A CCR includes an explanation of our Phase 2/5 cyanide, VOC, or SOC Vulnerability 8
Waiver. Enter “NA” if not applicable.
We have operated under a variance or exemption and our CCR included an 8
N/A : N AY ;
explanation. Enter "NA” if not applicable.
N/A Radon was sampled. CCR includes a summary/explanation of results. Enter “NA” if 9
not applicable.
CCR includes special notice of an E. coli indicator-positive ground water source 9
N/A SRyAE :
sample. Enter “NA” if not applicable.
N/A CCR includes special notice of Significant Deficiencies under the GWR. Enter “NA” 10
if not applicable.
Violations
SCH
Select Met or N/A CCR Requirement Reference
Page
Violations that occurred during the reporting calendar year are included in the CCR.
N/A Also included with each violation notation is an understandable explanation of the 10-11
violation(s), potential health effects (if any), and steps taken to correct violation(s).
Enter “NA” if not applicable or had no violations during reporting year.
The CCR was used to satisfy PN delivery requirements for monitoring and/or
N/A reporting violations (Tier 3). This notice was added to the end of our CCR (or was 19
attached). Notice included all PN elements. Enter “NA” if not applicable.
Regulated Contaminant Detection Table/Footnotes
SCH
Select Met or N/A CCR Requirement Reference
Page
) Detection table included all applicable definitions (i.e., MCL, MCLG, TT, MRDLG, 12
Requirement Met MRDL, and AL).
Detection table included all required columns (i.e., MCL column, MCLG column,
Requirement Met level found, highest level detected, range of detects, date of sample, typical/likely 13
source of contamination, violation, etc.)
All abbreviations used in Detection table were defined (i.e., ppm, ppb, etc.) 13

Requirement Met

Page 2 of 4




Regulated Contaminant Detection Table/Footnotes (continued)

SCH
Select Met or N/A CCR Requirement Reference
Page
. Detection table included all applicable footnotes (i.e., state-only regulated 15
Requirement Met contaminants, triennial monitoring, etc.)
. Detection table included all applicable educational footnotes (i.e., turbidity, arsenic, 16
Requirement Met nitrate, lead, TTHM, etc.)
If any water is purchased, detection tables from all sources are included. In addition Appendix
Requirement Met to the source water detection table(s), detection table for our distribution system was P A
included. Enter “NA" if not applicable.

Certification of Delivery (SCH Reference Page 17 & 18)
Depending on your method of CCR Delivery Requirement, you MUST complete ONE of the following METHOD OF
DELIVERY certification sections.

Method “A” Delivery (A CCR delivered to all customers)
Our CCR was delivered on: 6/19/2013 (date)

CWS serving => 100,000, Posted CCR on a public accessible Internet site at the following address:
www. deerfield.il.us

Method “B” Delivery (published in local newspaper; PWS must receive waiver from lllinois EPA to
use this option)

Since our supply received a Method of Delivery Waiver and serves a direct population between 501 and 10,000,
the CCR was not mailed to each customer. However, as required, our CCR was published in its entirety in one or

more newspapers of general circulation. In addition, customers were also informed that the CCR was not going
to be mailed; and that copies are available upon request. LIST NEWSPAPERS HERE

Newspaper 1: Published On:

Newspaper 2: Published On:

Method “C” Delivery (CCR availability notice only; PWS must receive waiver from lllinois EPA to
use this option)

Since our supply received a Method of Delivery Waiver and serves a direct population of 500 or less, the CCR
was not mailed to each customer. However, as required, customers were notified that a CCR was prepared and
is available upon request.

The CCR notice of availability was delivered on: (date)

Insert method here (e.g., newspaper, posted, hand delivered, etc.)

Good Faith Effort: at a minimum, one good faith effort must be used to reach non-bill paying
consumers for all delivery methods

Check all that apply.
Posted CCR on a public accessible internet site www. deerfield.il.us

[] Advertised availability of CCR in the news media (attach copy of announcement)

[] Posted the CCR in public places (attach a list of locations)

Continued on next page.
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Regulated Contaminant Detection Table/Footnotes (continued)

SCH
Select Met or N/A CCR Requirement Reference
Page
. Detection table included all applicable footnotes (i.e., state-only regulated 15
Requirement Met contaminants, triennial monitoring, etc.)
Detection table included all applicable educational footnotes (i.e., turbidity, arsenic, 16

Requirement Met nitrate, lead, TTHM, etc.)

If any water is purchased, detection tables from all sources are included. In addition Appendix
Requirement Met to the source water detection table(s), detection table for our distribution system was P A
included. Enter "NA" if not applicable.

Certification of Delivery (SCH Reference Page 17 & 18)
Depending on your method of CCR Delivery Requirement, you MUST complete ONE of the following METHOD OF
DELIVERY certification sections.

Method “A” Delivery (A CCR delivered to all customers)
Our CCR was delivered on: 6/19/2013 (date)

CWS serving => 100,000, Posted CCR on a public accessible Internet site at the following address:
www. deerfield.il.us

Method “B* Delivery (published in local newspaper; PWS must receive waiver from lllinois EPA to
use this option)

Since our supply received a Method of Delivery Waiver and serves a direct population between 501 and 10,000,
the CCR was not mailed to each customer. However, as required, our CCR was published in its entirety in one or

more newspapers of general circulation. In addition, customers were also informed that the CCR was not going
to be mailed; and that copies are available upon request. LIST NEWSPAPERS HERE

Newspaper 1: Published On:

Newspaper 2: Published On:

Method “C” Delivery (CCR availability notice only; PWS must receive waiver from lllinois EPA to
use this option)

Since our supply received a Method of Delivery Waiver and serves a direct population of 500 or less, the CCR
was not mailed to each customer. However, as required, customers were notified that a CCR was prepared and
is available upon request.

The CCR notice of availability was delivered on: (date)

Insert method here (e.g., newspaper, posted, hand delivered, etc.)

Good Faith Effort: at a minimum, one good faith effort must be used to reach non-bill paying
consumers for all delivery methods

Check all that apply.
Posted CCR on a public accessible internet site www. deerfield.il.us

[] Advertised availability of CCR in the news media (attach copy of announcement)

[[] Posted the CCR in public places (attach a list of locations)

Continued on next page.
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Delivered to community organizations (attach a list)

Electronic announcement of CCR availability via social media outlets (attach list of social media outlets
utilized)

Mailed the CCR to postal patrons within the service ares (attach list of zip codes)

O O

Published CCR in local newspaper (attach copy of newspaper announcement)

Delivered multiple copies to single bill addresses serving several persons such as apartments and
businesses

Other

O 0 0O0g

Signature of Owner, Administrative Contact, or Responsible Operator in Charge

Any person who knowingly makes a false, fictitious, or fraudulent material statement, orally or in writing, to the
lllinois EPA commits a Class 4 felony. A second or subsequent offense after conviction is a Class 3 felony. (415

ILCS 5/44(h))
| Barbara K. Little, P.E. (print name), hereby certify that our CCR was distributed following

the requirements specified under METHOD A (insert method of delivery A, B, or C) DELIVERY. The CCR
included all the requirements that | have checked above.

Signature: &MM Date: 6/28/2013

Title: Director of Public Works and Engineering Telephone: 847-317-2490

This Agency is authorized to require this information under 415 ILCS 5/17.5. Failure to disclose this information
may result in a civil penalty of not to exceed $50,000 for the violation and an additional civil penalty of not to
exceed $10,000 for each day during which the violation continues (415 ILCS 5/42). This has been approved by
the Forms Management Center.

1L532-2626
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ANNUAL DRINKING WATER QUALITY REPORT
VILLAGE OF DEERFIELD, ILLINOIS

2013

This information is being published in accordance with the 1996 Safe Drinking Water Act,
as directed by the United States Environmental Protection Agency.

INTRODUCTION TO WATER QUALITY REPORT - 2013

We are once again pleased and proud to present to you the Annual Water Quality Report. This Consumer Confidence
Report (CCR) is designed to inform you about the water we deliver to you every day. Our goal is to provide you with a

safe and dependable supply of drinking water. The Villa
We hope you find this information useful. If you have a
Olmstead, Deerfield Water Department Supervisor, at 847.317.7245, or e-mail publicworks@deerfield.il.us.

ge is committed to ensuring the quality and delivery of your water.
ny questions about this report or water quality, please contact Russ

We are also pleased to report that the drinking water provided by the Village meets or exceeds all State of Illinois and
United States Environmental Protection Agency (EPA) regulations and that we are not operating under any variance or
exemption from the established drinking water regulations or standards. Opportunities for participation in the decision
making processes that affect drinking water quality are also available at the Deerfield Village Board meetings on the first
and third Mondays of every month. -

ABOUT THE DATA

On the following pages you will find
information regarding:

Turbidity (NTU) - Turbidity is a mea-
sure of the cloudiness of the water. Itis
monitored because it is a good indica-
tor of water quality and the effective-
ness of the filtration and disinfectants.

Sodium - There is no State or Federal
maximum contaminant level (MCL)
for sodium. Monitoring is performed
to provide information to consumers
and health officials that are concerned
about sodium intake due to dietary pre-
cautions. Those on a sodium-restricted
diet should consult a physician about
the level of sodium in the water,

Lead & Copper - The Village contin-
ues to be in compliance with regula-
tions for lead and copper control. (See
Lead and Copper Explanation)

Unregulated Contaminants —

An MCL for this has not been
established by either State or Federal
regulations, nor has mandatory health
effects language. The purpose for
monitoring this is to assist the U.S,
EPA in determining the occurrence of
unregulated contaminants in drinking
water and whether future regulation is
warranted.

In addition to the above mentioned
tests, Deerfield continuously monitors
and tests your water through our water
control system as well as with weekly
physical samples. These samples are
submitted to the Highland Park Water
Plant, an IEPA certified laboratory, for
analysis. This ensures a rapid response
should there ever be a problem.

GENERAL INFORMATION

The sources of drinking water (both tap
and bottled water) include rivers, lakes,
streams, ponds, reservoirs, springs and
wells. As water travels over the surface
of the land or through the ground, it
can dissolve naturally occurring miner-
als and radioactive material and can
pick up substances resulting from the
presence of animals or from human ac-
tivity. Possible contaminants consist of:

Microbial contaminants, such as
viruses and bacteria, which may come
from sewage treatment plants, septic
systems, agricultural livestock opera-
tions and wildlife.

Inorganic contaminants, such as salts
and metals, which can be naturally
occurring or result from urban storm
water runoff, industrial or domestic
wastewater discharges, oil and gas pro-
duction, mining or farming,

Page S

Pesticides and herbicides, which may
come from sources such as agriculture,
urban storm water runoff and residen-
tial uses.

Organic chemical contaminants,
including synthetic and volatile
organic chemicals, which are
by-products of industrial processes and
petroleum production, and can also
come from gas stations, urban storm
water runoff and septic systems.

Radioactive contaminants, which
may be naturally occurring or the result
of oil and gas production and mining
activities.

In order to ensure that tap water is safe
to drink, EPA prescribes regulations
that limit the amount of certain
contaminants in water provided by
public water systems. FDA regulations
establish limits for contaminants in
bottled water, which must provide

the same protection to ensure public

health.

Contaminants Monitoring Results
The Village of Deerfield and City of
Highland Park routinely monitor for
contaminants in your drinking water
according to Federal and State laws. -




2012 WATER QUALITY DATA - JANUARY 1 - DECEMBER 31, 2012

Containment EPA EPA  High- Rangeof Violation Date of Typical Source
(units) MCLG MCL  Level Detection Sample of Contamination
Found

Microbial Contaminants
Turbidity (%<0.3 NTU)* n/a  03NTU 100% n/a NO 2012 Soil runoff

Turbidity (1.0 NTU)* n/a INTU  0.19 n/a NO 2012 Soil runoff
NTU

Inorganic Contaminants

Barium (ppm)* 2 2 0.02 0.02-0.02 NO 2012 Discharge from drilling wastes,
metal refineries, erosion of
natural deposits.

Fluoride (ppm)* 4 4 0.80 0.80-0.80 NO 2012 Erosion of natural deposits;
water additive that promotes
strong teeth; discharge from fer-
tilizer and aluminum factories.
Nitrate (As N)* 10 10 0.50 0.50-0.50 NO 2012 Runoff from fertilizer use;
leaching from septic tanks; sew-
age; erosion of natural deposits.
Sodium (ppm)* n/a n/a 6.5 6.5-6.5 NO 2012 Erosion of naturally occurring
deposits; used as water softener.

Naturally occurring; discharge
Zinc (ppm)* 5 5 0.008 0.008-0.008 NO 2012 from metal factories

Disinfection / Disinfection By-products

Chlorine (ppm) 4 4 .80 0.58- .74 NO 2012 Water additive used to control

microbes
Total Haloacetic Acids n/a 60 15.0 12.7-18.3 NO 2012 By-product of drinking water
[HAAS] (ppb) chlorination
TTHM [Total n/a 80 250  16.9-322 NO 2012 By-product of drinking water
Trihalomethanes] (ppb) chlorination

*Reported by the City of Highland Park

LEAD AND COPPER

Lead Lead Lead90th  #Sites  Copper  Copper Copper 90th  # Sites Over  Likely Source of
MCLG  Action %-tile  OverLead MCLG  Action %-tile Copper AL Contamination
Level (AL) AL Level (AL)

0 15 ppb Oppb 0 13ppm 1.3 ppm 0.179ppm 0 Corrosion; erosion
ADDITIONAL CONTAMINANTS (UNREGULATED)

In an effort to ensure the safest water possible, the State has required us to monitor some contaminants not required by Federal
regulations. Of those contaminants, only the one listed below was found in your water.

Inorganic
Contaminants State MCL Your Water Violation  Explanation
Sulfate* 500 ppm 35 ppm NO Erosion on natural deposits; leaching

SPECIAL INFORMATION AVAILABLE

Some people may be more vulnerable to contaminants in drinking water than the general population. Immunocompromised
individuals, such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people
with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seck advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate

means to lessen the risk of infection by cryptosporidium and other microbial contaminants are available from the Safe
Drinking Water Hotline at 800.426.4791. &~
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ANNUAL DRINKING WATER QUALITY REPORT
VILLAGE OF DEERFIELD, ILLINOIS

LEAD AND COPPER TESTING

The IEPA lead and copper testing program began in 1992. Due to consistent
low concentration levels of lead and copper, the Village has been placed on a
reduced testing cycle by the IEPA and is only required to test every three years.
Currently, a round of testing consists of 30 samples. Qur most recent round of
lead and copper testing took place in 2012 with all samples reporting below the
action levels for lead and copper. Our next round of testing will occur in 2015.

The Village is in full compliance with all State and Federal regulations governing
the control of lead and copper within public drinking water supplies. If present,
elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials
and components associated with service lines and home plumbing. The Village
is responsible for providing high quality drinking water, but cannot control the
variety of materials used in plumbing components. When your water has been
sitting for several hours, you can minimize potential for lead exposure by flush-
ing your tap for 30 seconds to 2 minutes before using water for drinking or cook-
ing. If you are concerned about lead in your water, you may wish to have your
water tested. Information on lead in drinking water, testing methods and steps
you can take to minimize exposure is available from the Safe Drinking Water

Hotline at 800.426.4791 or at http://www.epa.gov/safewater/lead 7

DEFINITIONS

In the previous tables you will find many terms and abbreviations with which you
may not be familiar. To help you better understand these terms, we have provided
the following definitions:

ppm - Parts per million or milligrams per liter (mg/L) - or one ounce per 7,350
gallons of water.

ppb - Parts per billion or micrograms per liter (mcg/L) - or one ounce per
7,350,000 gallons of water.

ppt - Parts per trillion or nanograms per liter (nanograms/L) - or one ounce per
7,350,000,000 gallons of water.

NTU - Nephelometric Turbidity Unit; used to measure the cloudiness in drink-
ing water,

% < 0.3 NTU - Percent samples less than 0.3 NTU.

Mrem/yr - Millirems per year; used to measure radiation absorbed by the body.
pCi/l - Picocuries per liter; used to measure radioactivity.

# pos/mo - Number of positives per month.

AL - Action Level or the concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water system must follow,

TI' - Treatment Technique or a required process intended to reduce the level of a
contaminant in drinking water.

MCL - Maximum Contaminant Level or the highest level of a contaminant
allowed in drinking water. MCLs are set as close to the MCLGs as feasible, using
the best available treatment technology.

MCLG - Maximum Contaminant Level Goal or the level of a contaminant in
drinking water below which there is no known or expected risk to health.
MCLGs allow for a margin of safety.

n/a - Not applicable. &=
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2013
LAKE MICHIGAN: QUR
WATER SOURCE

The Village of Deerfield purchases all
of its water from the City of Highland
Park. Highland Park draws its raw wa-
ter from a 54-inch intake pipe located
a mile off shore in Lake Michigan ata
depth of approximately 30 feet. In ad-
dition, there are two smaller pipes used
as secondary intakes, which are 16 and
20 inches in diameter,

Lake Michigan, like the other Great
Lakes, was formed as glaciers retreated
north during the last ice age. Lake
Michigan is the largest lake completely
within the United States at 118 miles
wide and 307 miles long, Lake Michi-
gan averages 279 feet in depth and
reaches 925 feet at its deepest point.
The lake’s drainage basin, which is ap-
proximately twice as large as its 22,300
square miles of surface water, includes
portions of Illinois, Indiana, Michi-
gan and Wisconsin. The Great Lakes
are among the world’s most valuable
sources of fresh surface water. Almost
half of all the liquid fresh water in the
world is found in the Great Lakes.
Most of the world’s surface fresh water
is locked away in the ice caps around
the North and South Poles, which
makes us appreciate the Great Lakes
that much more.

All sources of drinking water, includ-
ing Lake Michigan, are subject to
potential contamination by items that
are naturally occurring or man made.
Those elements may be microbes,
organic or inorganic chemicals, or ra-
dioactive materials. All drinking water,
including bottled water, may reason-
ably be expected to contain at least
small amounts of some contaminants.

The presence of contaminants does
not necessarily indicate that the water
poses a healthrisk. Susceptibility is
defined as the likelihood for the source
water of a public water system to be
contaminated at concentrations that
would pose a concern.




ANNUAL DRINKING WATER QUALITY REPORT
VILLAGE OF DEERFIELD, ILLINOIS

2013

OUR WATER SOURCE
CONTINUED

The Illinois EPA considers all

Lake Mchgan
surface sources of the communi- e
ty water supply to be susceptible -
) . W=
to potential pollution problems. —
ave Wator

The very nature of surface water
allows contaminants to migrate
into the intake with no protec-
tion, only dilution, hence the
reason for mandatory treatment
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for all surface water supplies in
Hlinois.

As previously mentioned, Highland
Park has three intake lines. The 54
inch intake pipe is normally used
alone with the two smaller intakes
used to augment high demand or
during maintenance of the 54 inch
pipe. As these are closer to the shore,
they have a greater susceptibility to
be influenced by potential sources of
contamination. However, regardless
of which lines are used, the finished
water leaving the Highland Park Wa-
ter Plant always meets or exceeds all
IEPA and EPA regulations.

More information about contami-
nants and potential health effects can
be obtained by calling the Environ-
mental Protection Agency’s Safe
Drinking Water Hotline at 800.426.
4791, To access the Highland Park
Water Assessment Summary, visit:
http://wwiv.epa.state.ilus/
cgi-bin/wp/swap-fact-sheets.
plirm=show_facility _detailexfacility
number=0970500¢ cws=y &~

TOP 10 WAYS TO
CONSERVE WATER

Conserving water is easy if you follow
these helpful tips:

1. Test for a leaking toilet by adding
food coloring to the tank,
If any color appears in the bowl

This schematic drawing details the water purification process that Highland Park utilizes to provide

clean water to all of its customers, including Deerfield.

after 30 minutes, your toilet is Jeaking,
Leaking toilets can waste thousands
of gallons of water. Flush as soon as
the test is done, since food coloring
may stain the tank.

2. Use water-conserving plumbing
fixtures and water-flow restrictors on
sinks and showers. Bathroom facili-
ties typically constitute 75% of the
water used in homes.

3. Run your dishwasher and washing
machine only when you have a full
load.

4. Take a short shower instead of a
bath. A bath uses 30 to 50 gallons of
water. Showers use about a gallon
of water per minute, or less if a flow
constrictor is installed.

5. Store drinking water in the refrig-
erator instead of letting the tap run
every time you want a glass of cool
water.

6. Never put water down the drain
when there may be another use for it
such as watering a plant or garden, or
doing housework.

7. Be conscientious of the amount
of water you use when running your
garbage disposal. Have your food
scraps cut into small pieces so they
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can be disposed of quickly, minimiz-
ing the amount of time you need to
run the faucet.

8. For landscaping and gardens
choose plants that are native to the
area in which you live or plants that
are drought resistant. Native plants
are accustomed to the natural amount
of precipitation that occurs in the area
where they are found and normally
do not require any additional water-
ing. Group plants together based on
similar watering needs.

9. Water your lawn and/or garden
during the coolest part of the day to
minimize evaporation. Apply water
slowly, exactly where it is needed.
Position sprinklers so that water lands
on the lawn and shrubs, not on paved
areas. Keep in mind that sprinkling
restrictions are in place from May 15 -
September 15.

10. Use a bucket of water and a spray
head on the hose to wash your car. A

running hose can waste hundreds of

gallons of water in the time it takes to
wash a car.

For more conservation tips, visit the
American Water Works Association
website at www.awwa.org



ANNUAL DRINKING WATER QUALITY REPORT
VILLAGE OF DEERFIELD, ILLINOIS

2013
ADDITIONAL CONTAMINANTS
In accordance with the recommended protocol issued by the USEPA in January 2011, the City of Highland Park has
instituted a quarterly monitoring plan for Hexavalent Chromium. The USEPA does not have a MCL for the Hexavalent
Chromium, nor does it require testing for it.
Contaminates MCL Violation Likely Source of Contamination
Hexavalent n/a n/a Industrial process from steel and pulp mills
Chromium
Raw (Lake) Water Finished (Treated)  Distribution system Distribution system
Water “maximum residence “maximum residence
time” Representative time” Representative
Sample #1 Sample #2
2012 - 1st Quarter | 0.30 ppb 0.21 ppb 0.23 ppb 0.24 ppb
2012 - 2nd Quarter | 0.31 ppb 0.24 ppb 0.26 ppb 0.30 ppb
2012 - 3rd Quarter | 0.43 ppb 0.23 ppb 0.23 ppb 0.28 ppb
2012 - 4th Quarter | 0.38 ppb 0.17 ppb 0.18 ppb 0.20 ppb
Maximum  Total Coliform  Highest Fecal Coliformor  Total No. of Positive  Violation Likely source of
Contaminant Maximum No.of E. Coli Maximum E. Coli or Fecal contamination
Level Goal ~ Contaminant  Positive ~Contaminant Level — Coliform Samples
Level
0 1 positive 1 A routine sample 1 NO Naturally
monthly and a repeat sample present in the
sample are total coliform environment
positive and one is
also fecal coliform or
E. Coli positive.

1/10/14
Due Dates: 8/1/13.11/1/13,2/1/14

Deerfield and approximately one bil-
lion gallons of water flow through the
system in one year. -

WATER SYSTEM FACTS

The Water Division of the Public Works
Department is responsible for main-
taining the water distribution system
throughout Deerfield.

Commercial accounts (accounts begin-
ning with 61) are billed on a monthly
basis.

DEERFIELD UTILITY
BILLING SCHEDULE

The Water Division’s primary goal is

to provide fresh and safe potable water
to all Village residents by continu-
ously monitoring and testing the water
and implementing EPA regulations.
Personnel also maintain, repair and
replace water mains, water services and
fire hydrants as needed, upgrade and
improve the distribution system, all in
addition to maintaining the Village’s
one elevated tank, three underground
reservoirs, four pumping stations and
thirteen fixed pumps. This provides the
Village with a storage capacity of over
eight million gallons. There are over
80 miles of water distribution pipes in

Residential Village utility bills are sent
out on a quarterly basis for water, sewer,
and refuse. In order to assist residents
in understanding billing dates and due
dates, the Finance Department hag
provided the following schedule:

Account #s 01-0000 -15-9999
Bills Mailed: 8/9/13,11/8/13
Due Dates: 9/3/13,12/2/13

Account #s 21-0000 -39-9999
Bills Mailed: 9/10/13,12/10/13
Due Dates: 10/1/13,1/2/14
Account #s 41-0000 -54-9999
Bills Mailed: 7/10/13,10/10/13,
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Please note: There is a 10% late fee for
bills that are not paid by their due date.

The Village encourages residents to
utilize the drop box located on Jewett
Park Drive by Village Hall to make
payments. This will ensure that your
payment is processed in a timely man-
ner and will save you postage.

Of course, bills can be paid in person
at Village Hall from 8 a.m. - 4:30 pm.,
Monday through Friday, or via mail.

Questions should be directed to the Fi-
nance Department at 847.945.5000. A~
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OF

'DEERFIELD

850 Waukegan Road
Deerfield, Illinois 60015
847.945.5000

Visit us online at
www.deerfield.il.us

. DEERFIEL
CELEBRATES 50 YEARS

kAL

D FAMILY DAYS

Deerfield Family Days will celebrate its S0th
anniversary this year with events taking place
on July 3rd and 4th. Join family and friends

' fora holiday filled with fun and entertain-

ment!

The spectacular fireworks show will be held
Wednesday, July 3rd, at Brickyards Park with
live entertainment from Bizar Entertainment.
The gates will open at $ p.m. and food and
drink concessions will be available for
purchase. The raising of the flag by the
American Legion and singing of the National
Anthem will take place at 7 p.m.

On Thursday, July 4th, head on over to the
festivities at Jewett Park including a pancake
breakfast, dog show, petting zoo, the flower
show and a variety of games. The pancake
breakfast will be served from 8:00 to 10:30
a.m. at the Jewett Park shelter and catered by
Rhapsody Cafe.

The parade starts at noon on Thursday and

- will travel from Deerspring Pool, west to

Waukegan Road, north to Hazel and end at
Jewett Park.

Deerfield Family Days is hosted by the Vil-
lage of Deerfield and planned by an all-vol-
unteer Family Days Committee. The parade
is organized by the Deerfield Lions Club
and the 10K race is organized by Deerfield
Rotary. The hard work and dedication of
many keeps this annual event a staple of the
Deerfield community. Funding for Fam-

ily Days comes from the generous support
of many Deerfield residents and corporate
sponsors. Please consider making a donation
at the event.

See the enclosed Family Days insert for a
complete schedule of events, menus, sponsors
and more! &~
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ENJOY ANOTHER SEASON OF
THE FARMERS MARKET

Savor the flavor of the seasons’ bounty at the
Deerfield Farmers Market, this year celebrat-
ing its 19th season. Bach week find fresh-
from-the-farm products grown by Midwest
farmers and produced by local businesses.
The season began June 8 and continues every
Saturday through October 13, from 7:00 a.m.
to 12:30 p.m., rain or shine.

The market offers the finest locally grown
fruits, vegetables and specialty items such as
freshly baked breads and cockies, fabulous
flowers, tasty maple syrup and honey, salsas
and a variety of hand-crafted cheeses.

New this year is the Deerfield Farmers Mar-
ket information booth, where shoppers can
find answers to their market questions, buy
a market poster, get a free recipe or market
bookmark, enter drawings, and find special
information from the Village.

Come support local civic organizations,
enjoy cooking demonstrations and great live
entertainment!

The Farmers Market is located at the north-
west corner of Deerfield Road and Robert
York Avenue in downtown Deerfield.

For a complete listing of events and details,
please visit www.deerfield.ilus or e-mail
farmersmarket@deerfield.ilus e
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